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Serviceability Report 
 

There may be instances where you believe the ease of servicing our vehicles could be 
improved.  If you have a recommendation, service method or ideas that may improve 
serviceability on our products or help make repairs easier, we invite your comments.   
 
Please complete the form, giving as much detail as necessary.  Your ideas and comments 
will be reviewed and although we will be unable to respond, it will assist us in evaluating our 
serviceability efforts and objectives.   
 
 
Model__________________Year__________________Body Type____________________ 
 
 
 
Operation or Part Description__________________________________________________ 
 
_________________________________________________________________________ 
 
My idea or recommendation (if necessary, draw sketch) 
 
 
 
 
 
 
 
 
 
 
Name________________________________ I am agreeable to DaimlerChrysler Corporation, 

its associated companies and all dealerships 
selling and servicing its products, having the free  

Dealer Name___________________________________          and unrestricted right to adopt and use my  
suggestion. 
 

Address_______________________________________ Date___________________________________ 
 
City/State/Zip___________________________________ Signature_______________________________ 
 
 
Mail to:  Vehicle Serviceability  or  Fax to 248-944-3104  
 DaimlerChrysler Corporation 
 CIMS 486-01-60      
 800 Chrysler Drive 
 Auburn Hills, Michigan  48326-2757  Log #_____________________________ 
        For Office Use Only 

 
 


