Parts Waiver

DATE: / /

SUBJECT: Parts Waiver

TO: Warranty Parts Center

FAX: 248-371-9005

E-mail: warrantypartscenterusa@gm.com
Website: www.gmwpc.com

Customer Assistance: 248-371-9901/02

We are unable to fulfill the Warranty Parts Center (WPC) request asking for parts replaced on behalf of General Motors
Corporation for the following reason(s).

Important: Parts are to be sent ONLY to the WPC or released by the GM organizations listed below:
* Area Service Managers/DSPM/ASVM
e Brand Quality Managers
e Service Operations TAC Liaison
» Service Operations field service engineer or techline specialist
e 24-hr CDP

e Warranty Parts Center Manager
Please remove the following from the outstanding request listing:

REQUEST NUMBER
R.O. NUMBER

DEALER CODE

DEALER NAME

DEALER CITY, STATE

TELEPHONE

DEALER EMPLOYEE

GM AUTHORIZED INDIVIDUAL (please print name and include your signature)
GM EMPLOYEE & TITLE
PHONE NUMBER

REPRODUCE LOCALLY
FORM WPCO006






