CREATING AND SUBMITTING CLAIMS

Work Order Write-Up and Handling

Audio One Diagnostic Decision Tree!

AUDIO ONE DIAGNOSTIC DECISION TREE

QJR DIAGNOSTICAQUALIFYING CUSTOMER SYMPTOMS QVER THE TELEPHONE, FOLLOW THE STEPS OUTLINED BEELOW. IF THE DIAGNOSTIC TREE
LEADS YOU TO CONCLUDE THAT A COMPCONENT IS INOPERATIVE, ORDER AN EXCHANGE UNIT AND SCHEDULE & CUSTOMER APPOINTMENT 3TO 4
WORKING DAYS IN ADVYANCE. DURING THE CUSTOMER APPOINT MENT, VERIFY THE ORIGINAL SYMPTOM AND INSTALL THE EXCHANGE UNIT IF
NECESSARY. IF THE PROBLEM CAN NOT BE DIAGNOSED USING THE QUTLINED PROCEDURE, PLEASE CONTACT THE APPROFRIATE AUDIO SUPPLIER
FOR TECHNICAL ASSISTANCE OR SCHEDULE A CUSTOMER APPOINTMENT FOR AUDIQ DIAGNOSIS PRIOR TO REQUESTING AN EXCHANGE UNIT.
¢ PROMPTLY RETURN THE INOPERATIVE UNIT WITHIN 48 HOURS TO THE AUDIO SUPPLIER WITH THIS DIAGNOSTIC REPORT- )
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